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DC28 – Scoreboard with Total, Wkts, Overs,1st Inns, Bat Scores, Bat ID’s, DLS, Last Wkt, Runs Req

Product Specification:
· 4 x 10” super bright 7 segment LED digits for Bat ID’s
· 24 x 12” super bright 7 segment LED digits for Total, Wkts, Overs, 1st Inns, Bat Scores, DLS, Last wkt, Runs Req (other category options available incl. last bat, target, overs rem)
· Fitted with standard UK230v/13AMP 3 pin plug, max power consumption 4 amps (12v Dc battery and solar options available)
· Powder coated aluminium housing
· 4mm high impact UV resistant polycarbonate screen with printed vinyl graphics
· Dimensions: 2450mm x 1650mm
· Bracket Hole Centres: 1800mm
· Viewing Distance: up to 183m
· Control Distance: up to 200m

Operation Instructions:
· Attached scoreboard user manual (PDF)(LINK)

Warranty Information:
· All Durant Scoreboards come with our standard two-year warranty, covering both electronic parts and labour in the 1st year and parts only in the 2nd year. The LED panels themselves benefit from a total of 5 years parts only warranty. Water damage and screen damage excluded.
· Telephonic support is available Monday to Friday,9:00am to 5:00pm, to help troubleshoot any issues or answer your questions.
· For on-site assistance, call-outs are scheduled on a first-come, first-served basis.

Maintenance:
· We offer you an annual service package from £450.00 ex vat per year (reviewed annually).
· This package needs to be taken out within 18 months from date of initial purchase/installation. 
· This package includes an annual site visit to service the scoreboard and covers parts and labour costs for repairs and replacements after the initial warranty expires. (water damage and screen damage excluded) 

Benefits of a Service Package:
· Reliable Performance: Regular annual maintenance keeps your scoreboard in top condition, reducing the risk of failure.
· Cost Savings: By addressing minor issues before they become major problems and covering future repairs, service packages can prevent unexpected and costly bills.
· Extended Scoreboard Life: Proper maintenance helps extend the lifespan of your scoreboard.
· Peace of Mind: Knowing your scoreboard is professionally maintained and that you have priority access to support provides reassurance. The benefits include telephone/email support and on-site repairs. 

An annual site visit to service the scoreboard includes the following:
· Identify and fix any faults
· Check for any moisture/water ingress
· Cleaning of all electronic contacts
· Check wiring connections and wiring condition 
· Checking of all power supplies and testing voltage outputs
· Testing of LED Controller and wireless connectivity
· Testing of all 7 segment LED digits 
· Cleaning and resealing of housing and polycarbonate front
· Testing of remote-control unit (minor repairs to unit included)
· Provide a comprehensive assessment of the overall condition of the scoreboard including facia and structure.
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